Effects of the Corona pandemic
Nordic comparison
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Lowell's
Payment
Indicator — about
the survey

Established 2017

| 528 interviews | 582 interviews | 559 interviews

Online survey in local language in randomly recruited web panel

Results post stratified according to gender and age
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Personal
financial stability

Question: What level of
personal financial stability
would you say you have?

Base: All, 1500
interviews/country
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Proportion (%)
(High minus low)

m High (8-10) = Neutral (5-7) No answer

m Low (1-4)

27

43

20




Personal
financial stability

Question: What level of
personal financial stability
would you say you have?

Base: All, 1500
interviews/country

demoskci))

Total

-34 years old
Self-employed
Furloughed

Given notice/Dismissed

Sweden

Total

-34 years old
Self-employed
Furloughed

Given notice/Dismissed

Denmark

Total

-34 years old
Self-employed
Furloughed

Given notice/Dismissed

Finland

42% 42% 15%

49% 38% 13%
30% 56% 14%
18% 55% 27%

53% 36% | 10% {2
35% 47% 18%
49% 42% 9%

18% 51% 31%

38% 42% __19% &

48% 18%
31% 48% 20%

51% 21%

100%

0%

42%

20%

m High (8-10)

50%

40%

48%

40%

® Neutral (5-7)

60%

mLow (1-4)

18%

17%

23%

80%

No answer

Proportion (%)
(High minus Low)

27
14
36
16
-8

43
18
39
25
-14

20
5
16
11
6




Unexpected

expenses e
30 000 kr/
3000 € 0 0 0 0

Finland
Question: Suppose your

household unexpectedly had
to pay an expense within a

would it be for you to cover an
15 000 kr/
expense of..? Denmark - 15% 9% 60%
1500 € ’ ’ . i
interviews/country
5 000 kr/
500 € ’ . ’

20% 40% 60% 80% 100%

m Completely mVery difficult Quite difficult Quite easy m\Very easy No answer
impossible
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Consumption
beyond financial
limits

Question: To what extent

does the following statement
apply to you? | often consume
beyond the limits of my

financial situation.

Base: All, 1500
interviews/country
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Sweden 10% 18%

Denmark 10% 19%

Finland & 17%

0% 20%

m 5 = applies completely

m4

26%

40%

60% 80%

m 1 = doesn't apply at all

100%

No answer



Types of loans

Question: Does your
household have any of the
following types of loans?

Base: All, 1500
interviews/country

demosk@)

Mortgage

Student loan

Car loan

Unpaid overdraft

Other loans from banks or other financial enterprises

Unsecured loan

Debts to relatives, friends and acquaintances

Amortization loan with interest

Other debts

None of them

52%



Money remaining
after ongoing
expenses

Question: How much money
does your household have to
spare each month for
consumption after having paid
ongoing expenses for
accommodation, food,
insurance, telephone, savings
etc.? (Accommodation
includes rent, refuse,
electricity, etc.)

Base: All, 1500
interviews/country
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Sweden 28% 25% 10% 7% 8% IG%M?J%
11% 8% 9% .50/(% 6%
11% 8% 9% . 7% 5%

0% 20% 40% 60% 80% 100%

Denmark

Finland

m 10 000- kr/ m5 001- 4 001- 3 001- 2 001- m1001- 501- ®m-500 kr/ mNothing =  No
1000- € 10 000 kr/ 5 000 kr/ 4 000 kr/ 3 000 kr/ 2 000 kr/ 1000kr/ 50€ answer
500-1000 € 400-500€ 300-400€ 200-300€ 100-200€ 50-100¢€



Available amount
of money each
month

Question: How much money
does your household have to
spare each month for
consumption after having paid
ongoing expenses for
accommodation, food,
insurance, telephone, savings
etc.? (Accommodation
includes rent, refuse,
electricity, etc.)

Base: All, 1500
interviews/country

demoskci))

Sweden
Denmark 6%
0% 20% 40% 60% 80% 100%

E 2 001- kr/200- € m-2 000 kr/-200 € No answer



Saving buffer

Question: Roughly how much
of a savings buffer (i.e. money
easily accessed for unfore-
seen expenses) does your
household have?

Base: All, 1500
interviews/country

demosk@)

Sweden 7% 5%3%A0%) 1)
Denmark 7% 5% 5% Brei%0) 5%
Finland 8% 6% 6% 8% 6% 34
0% 20% 40% 60% 80% 100%
® More than =10 001- 5001- 2 001- 501- mUpto ®mNone mDon't
50 000 kr/ 50 000 kr/ 10 000 kr/ 5 000 kr/ 2 000 kr/ 500 kr/ know
5000 € 1000-5000 € 500-1000 € 200-500 € 50-200 € 50 €

No
answer



Saving buffer

Question: Roughly how much
of a savings buffer (i.e. money
easily accessed for unfore-
seen expenses) does your
household have?

Base: All, 1500
interviews/country

demoskci))

Sweden

Denmark

14% 8%

0%

20%

m 5 001- kr/500- €

40%

m -5 000 kr/-500 €

60%

m Don't know

80%

100%

No answer



Corona crisis
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Concerns related
to the Corona
Crisis

Question: Related to the
ongoing Coronavirus crisis,
are you concerned about the
following?

Base: All, 1500
interviews/country

demoskci))

My country’s
economy

The global economy

Personal savings
(Denmark: excluding pensions)

Household finances

Losing work
(Base: Employed)

Sweden [INNERT7 SN R Ao
Denmark I Erms
Finland 42% 49% 8%
Sweden [ INETT7 S E Ay
Denmark 42% 48% 10%
Finland R M EEa e e o
Sweden 14% 48% 37% %
Denmark IR e T S, o/
SLIEUGEN 1206 BE00 S 48% 4
Sweden  [IEEEZI o =7
Denmark %) 31% 60% %
Finland
Sweden WEZ 27% 66%
Denmark e 29% 62%
Finland L% 31% 60%
0% 20% 40% 60% 80% 100%
E Yes, very concerned ® Yes, quite concerned mNo No answer



Changed
behavior due to
the pandemic

Question: Have you done
any of the following due to the
ongoing Coronavirus crisis?

Base: All, 1500
interviews/country

demosk@)

Generally reduced my consumption

Worked/studied from home

Shopped more online

Postponed major purchases

Sold shares or funds

Transferred my savings

Shopped as treat or for comfort

Stopped paying into my monthly savings

None of the above




Economical

Impact of the Total
. . -34 years old

Corona crisis Sweden Self-employed
Furloughed

Question: Overall, what
impact has the Corona crisis
had on your personal

Given notice/Dismissed

finances? Total

-34 years old
Base: All, 1500 Denmark Self-employed
interviews/country Furloughed

Given notice/Dismissed

Total

-34 years old

Finland Self-employed
Furloughed

Given notice/Dismissed

20%
46%

0% 20% 40% 60% 80% 100%

m Very negative ® Quite negative mNo impact = Quite positive mVery positive = No answer
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Work related
consequences of
the pandemic

Question: Have you
experienced any of the
following as a result of the
ongoing Corona crisis?

Base: Employed, 700
interviews/country

demosk@)

Been furloughed, i.e. your work hours
and wages have been reduced

Not had the opportunity to work due to illness
(your own or someone in your family)

Received a notice of dismissal

Been dismissed

None of the above

16%

e 1370
messsssm—— | 30,

re—
- 3%
m 20

- 2
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. 4%

" 50
m 2%
1 1%
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Predictions
about personal
financial situation

Question: In the next three
months, how likely is it that
you..?

Base: All, 1500
interviews/country
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...won't be able to pay one or
more invoices because you
don't have enough money

...will have to take out an
unsecured loan (consumer
loan, pay by credit card and
then defer payment, take out a
text loan or borrow from
family/friends)

Sweden

Denmark

Finland

Sweden

Denmark

Finland

0% 20% 40% 60% 80% 100%

m Very likely m Quite likely = Not very likely m Not at all likely No answer



